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This presentation is for the private use of workshop
participants only. Thank you for complying with copyright
laws by not reproducing, scanning, or distributing any part of
this presentation in any form without written permission of the
copyright holder.
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WHO IS ROBIN?

Freelance content crafter/consultant with more than 20 years’ experience in
creative copywriting and content strategy for blogs, websites, e-commerce,
social media, and traditional print

Design, culture, food, and human interest journalist—75+ published articles
Book author
Ghostwriter for books, magazines, and commercial projects

Developmental editor, copyeditor, and proofreader for more than 350
fiction and nonfiction books

Teacher and conference /seminar speaker on a variety of writing, blogging,
and social media topics: Atlanta, Los Angeles, New York City, Milwaukee &
more

Former Managing Editor of Digital & Social Media for The Annie Selke
Companies and founding editor of the Fresh American Style blog
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SOCIAL MEDIA PLATFORMS

There are more than
50 social media

platforms currently in
use across the globe
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THE TOP 15

Top 15 Most Popular Social Networking Sites o
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Source: Dreamgrow
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SOCIAL NETWORKING DEMOGRAPHICS

Source: ComScore

Demographic Composition % of Leading Social Networks
Source: comScore Media Metrix Multi-Platform, U.S., Age 18+, Dec 2014
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SOCIAL PLATFORMS THAT ARE POPULAR, BUT
AREN'T USEFUL FOR CIVIC PARTICIPATION

LinkedIn
Pinterest
Tumblr
Google+
Snapchat
Periscope

robinwriter.com
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LET'S FOCUS ON THE ONES THAT ARE MOST
RELEVANT TO CIVIC PARTICIPATION
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SOME QUICK TERMINOLOGY

Desktop—A desktop or laptop computer

Mobile device—A device that can be used on the go; includes cell phones and tablets
Post—An individual piece of content on a social media network; can be text, an image, a
link, a video, or a combination

Tweet—An individual piece of content on Twitter; can be text, an image, a link, a video, or
a combination

Like—An expression of approval or support on a social media network

Comment—A written reply to a post on social media; can sometimes include an image, link,
or video

Share /repost /regram—Content that is shared from one user’s page/account to another’s
Hashtag—An organizing principle that allows users to search for content by
keywords/search terms; type # followed by the search term: #politics

Emoji—A small digital image used to express emotion

© Robin Catalano, 2017
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What it is: The largest, and one of the oldest, of all social networks

Active daily users: 1.6 billion

Where to find it: Facebook.com

Use it on: Desktop, phone, tablet

You’'ll need: A personal page

Actions: Likes & emoiji expressions, comments, shares

Hashtags: Can be used, but are not especially helpful

© Robin Catalano, 2017
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FACEBOOK

News And
Guts @

News And Guts

The Damocratic National Committes (ONC) I going through lots of changes s Liked » M\ Following Share
undet new chalrman Tom Perez. First up. . cleaning house

Wi/ www nbenews com ernbattied-dno-asks-all-stafiprs.ae

Featured For You Company

Get in touch with News And Guts Save News And Guts to visit

nvite friends to ke this Page

A news, media, and production company created
by journalism icon Dan Rather and dedicated to
Insightful coverage and conversation

1,146,791 Likes
Megan Whilden

DAN RATHER

Embattled DNC asks all staffers for resignation letters ’ MM ATTRMPYED WAPRSER PO A LESEEL Y SAASME

Democratic National Comminiee Chasrman Tam Petez has lsunched o major ;

reorganization of the party, which has been banered by | 1 erises. ANG the DNC 1,146,791 psople like this Message Dan Rather on Trump's

has requested that resignation letters of Jl cument staters be submitted by next Megan Whilden y About See All

© Typlcally replies within an hour
Message Now
~ v # Status & Photo/Video n g
Lixe Cammer Shars ! www. hewsandgutsmedia.com/
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FACEBOOK

Pros

Large network

Demographic skews 35+

Like-minded individuals can form private
and public Groups

Can save favorite posts for later
Greater opportunity for viral content,
especially video

FB Messenger makes it easy to chat

with /text other users

Now offers FB Live and FB Stories

robinwriter.com

Cons

Newsfeed is heavily edited

Drew criticism for allowing the spread of
fake news during 2016 election; they’re
trying to correct this

Many ads in the newsfeed and sidebar
FB will suggest trending news stories for
you; the choices can sometimes be
overwhelming

© Robin Catalano, 2017
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FACEBOOK

Where to get started:

* News and Guts

* Humans of New York

* Huffington Post/Huffington Post Politics

* Politico

* New York Times

* Wall Street Journal

* BBC News

* Bard Center for Civic Engagement

* Many local and national politicians have their own FB pages

* Ask friends and others in the community about private /secret Groups; you'll need to be
invited to these

© Robin Catalano, 2017
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What it is: An online news, microblogging, and social networking site
Active daily users: 140 million

Where to find it: twitter.com

Use it on: Phone, tablet; there’s an app for Windows, but it’'s buggy
You’ll need: A personal account

Actions: Likes (favorites), hearts (loves), retweets (shares)

Hashtags: Very important

© Robin Catalano, 2017




TWITTER

@ USA TODAY &
DUSATODAY

N.Y. law cracking down on credit card
surcharges must not violate merchants' free
speech rights, Supreme Court rules
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2 Follow

New to Twitter?
Sign up now 1o-get your own

personalized timealina!

You may also like - Retresh

m CNNo

The New York Times o
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TWITTER

Pros

* Can be a good source of breaking news

* Many politicians and journalists are active
on Twitter

* Has been used as an organizing point for
several “Twitter Revolutions” (e.g., Iranian
election protests in 2009)

robinwriter.com

Cons

* If you want your own content to be seen,
you must post frequently

* The feed updates very quickly

Novice users frequently get frustrated and

give up on it

* 140-character limit for text (links not
included); shorter posts perform better

* This network’s growth has stalled, and some
experts have suggested that it’s in decline

© Robin Catalano, 2017
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TWITTER

Where to get started:

* (@realDonaldTrump

* @CivEngagement

* @WAG_Activism

* @TheCaucus (NY Times blog)

* (@BuzzFeedAndrew

* (@EliStokols (Politico)

* @JOSreports (Jim O'Sullivan of Boston Globe)

* Many local and national politicians are on Twitter

© Robin Catalano, 2017
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What it is: A mobile photo-sharing app; fastest-growing social network
Active daily users: 300 million
Where to find it: Instagram.com

Use it on: Phone, tablet (you can view, but not create, content on
desktop)

You’ll need: A personal account
Actions: Likes, comments, shares, regrams

Hashtags: Very important
© Robin Catalano, 2017
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usinteriore I B

2,974 posts 1.3m followers 6,723 following

INSTAGRAM

U.S. Department of the Interior Protecting America's Great Outdoors and
Powering Our Future, This is the official account for the Department. www.doi.gov

41178 likes

usintorior Locatad abowt 8 miles north of
K10 at Desart Center, #Desertlily
Preserve Natual Area in #Catomla was
established in 1968 1o protect 2,000
ocras of prima Swicflower nabitat
Popping up In patches of purple desen
verbena, yeliow desert dandelion, bright
evening primrose and white desert lilies,
these gorgeows wildflowsrs carpet the
fioor of the Chuckwalla Vailey as far as
the eye can see. The hike 1o the most
gense bloom is o half mile from the
Bureau of Land Management porking
area, so be preparad foe 8 shon walk
Photo by Bab Wick, mypubliclands.
Susintanor

ryanconrad alina_nelson
Wineychang anaveens!

vbequee ddearmes_camy
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Pros Cons
Fastest-growing network, with a fairly * Lesser-known network for civic participation
equal mix of men and women and * Engagement tends not to be as in-depth as
different age groups with some of the other platforms
Image-based, for those who prefer visuals ¢ Mobile only
to text * No ability to schedule posts without a third-
Great platform for artist-activists, party app

photojournalists, and documentary
filmmakers

Videos and Instagram Stories are short and
very easy fo create

© Robin Catalano, 2017
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Where to get started:

@usinterior (US Dept. of the Interior)

@energy (US Dept. of Energy)

@gloriasteinem

@womensmarch

@humansofnewyork

@happyhippiefdn

@berniesanders

There are fewer politicians on Instagram, and their feeds tend to be full of travel and
happy-handshake shots, but it’s worth exploring accounts of those you admire

© Robin Catalano, 2017
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What it is: A video-sharing network and website
Active daily users: 1 billion

Where to find it: youtube.com

Use it on: Desktop, phone, tablet

You'll need: A Google account (there are ways around this, but they
require several steps)

Actions: Likes, comments, shares

Hashtags: Limited importance; you can still search without hashtags
© Robin Catalano, 2017




YOUTUBE
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Other Channels to Check
Out

Hello Internet
Subiscribe
é Cortex Podcast

- Submerbe

6 CGPGrey2
O Subscribe
RN CGPPlay
Subscribe

Related channels

Kurzgesagt - InaN..
Subocrbe

Vox
Tox

Subscribe
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Pros

Hosts a massive number of videos, from
professionally produced newscasts to
amateur protest videos & commentary
Extremely easy to use; click and play

You don’t need to install any software/
apps on desktop to use it

Many streaming media players (Roku,
Playstation, Fire, etc.) have a YouTube app,
for viewing full-screen on your TV

robinwriter.com

Cons

You need to have a Google account to
make the most of YouTube’s functions, and
to have your own video channel

Facebook is a competitor and has ramped
up its video offerings, so expect some video
content to migrate there

“Rabbit hole” factor: it’s easy to get sucked
in to watching one video after another
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YOUTUBE u

Where to get started:

* |IntelligenceSquared (UK and US channels)

* GCP Grey

* Vox

* Al Jazeera English

* The Young Turks

* Now This

* VlogBrothers

* Bloomberg TV

* Bad Lip Reading (humorous reinterpretations of political debates and speeches)

© Robin Catalano, 2017




REDDIT
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What it is: A social news aggregation, web-content rating, and

discussion website

Active daily users: 234 million
Where to find it: reddit.com

Use it on: Desktop, phone, tablet
You'll need: A personal account
Actions: Likes, comments, shares

Hashtags: Rarely used, unless for comic effect
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controversial top gilded promoted

A rlght to repalr why Nebraska farmers are taking on John Deere and Apple (1umdion con

t go by JustWhatsGoingOn

comment share pocket

Primary Care Doctor Explains: “"The Problem Isn’t Obamacare...It’s The Insurance Companies” (uiedadaiy com

subimitted 6 howrs ago by JustWhatsGoingOn

4 comments share pockst

Thls proposed bill would allow Texans to carry guns without a license or training

v JustWhatsGolngOn

1 comment share pocket

ibmitted 19 hours ago * by magnora?

@mdd‘t MODERATEPOLITICS  comments

Primary Care Doctor Explalns “The Problem Isnt Obamacare. It's The Insurance Companies”
f commmemis  whar et

all 4 comments
sarted 2y best -
vescusimmyhaed 4

Ignoring the article and focusing on the title - this is exactly what T hear from every doctor I talk with,

poermadinh  embed  pocker
Siganad
There are multiple orob!ems Obamacare solved none of them,
potimafink  embed  pocket
| PhillipgBrandon

1 think many (this article Included) would consider Lifetime Caps, Denlals of Pre-Existing Conditions, and Retroactive
Cancellation of Policies, as problems the ACA scived, Do you disagree?

permalind  wmsbed  parms)  pogckat
Sligan bt
* Yes. Those represent zero progress towards the goal of a sustainable long term heaith care system.

permalind  ambedl  parent pochet

5 comments share pocket

New proposed Tax Plans: Paul Ryan vs Trump. Makes it clear who they are working for, and the answer is not "the middle class

:nt Puts Russian Dressing On His Salad You Say It's A Connection ( cuiciearaiitics com)

: with Trump, push for policy proposals not photo ops

'w Act, S.J. Res. 34. The resolution "enables ISPs to profit by collecting and selling
:nt or notification,” (- .ommercetimes cor

017 NASA Authorization Act, the first complete authorization for the agency since




REDDIT @

Pros

Mostly a text-based discussion forum, so if
you're looking for conversation and not
images, it’'s a good choice

Hundreds of thousands of subreddits .
(discussion threads) to choose from

Learning curve is very short; easy to use *
User base is extremely active

robinwriter.com

Cons

Has a large fanboy /fangirl and techie
population, so finding relevant subreddits
can be time consuming

Not visually pleasing; can feel very busy to
look at

“Rabbit hole” factor: it’s easy to get sucked
in to clicking from one subreddit to another

© Robin Catalano, 2017
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REDDIT @

Where to get started:

* r/Politics

* r/Ask_Politics

* r/Political_Discussion

* r/Progressive, r/SocialDemocracy, r/Conservative, r/Libertarian, r/ModeratePolitics
* r/Political_Humor

* r/ChangeMyView

* r/RedditActivism

* r/Feminism

© Robin Catalano, 2017
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There are 31 million bloggers in the U.S. alone!
Reading a blog doesn’t require any specialized knowledge or tech skill;
just type the URL in the address bar or a search term in the search bar,

and click a link and start reading

Many allow interaction through the comments section (you may have to
sign up for an account to comment)

Where to start: Politico, Huffington Post, Daily Kos, Vox, Little Green
Footballs, Migrant Integration Policy Index, Rainforest Guardians
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A FEW OTHER USEFUL TOOLS

Podcasts

Audio content similar to radio shows, but each episode can be downloaded
individually (or you can subscribe to a series) to a desktop, mobile device, or MP3
player

Last anywhere from 10 minutes to 1 hour

Download from the podcast’s website, from iTunes, or an Android-based service like
Podcast Republic

Where to start: Pod Save America, Stanford Social Innovation Review, Idealist, Big
Time D*cks (from Jezebel), Intersection, Another Round

© Robin Catalano, 2017




A FEW OTHER USEFUL
TOO0LS

Pocket

An app where you can save articles,
images, and videos for later
reading/viewing

Desktop and mobile

Integrates with other apps and social
networks

robinwriter.com
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235 pocket Q

When Yogurt Affects the  The Vitamin Myth: Why We Think
Brain We Need Supplements

Dan Gilbert: The Buy Experiences, Not Things
T4l surprising science of
happiness

Weather Permitting: Iceland

How Salad Can Make
Us Fat

Packing List: Bali La Cocina Street Food Festival
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A FEW OTHER USEFUL

TOOLS

Buffer

A scheduling tool that allows you to
program content to be posted at a
specific time to your Facebook,
Twitter, and Instagram accounts
(Instagram programming is not fully

automated)

Desktop and mobile

robinwriter.com
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HOW CAN [ HELP WITH YOUR SOCIAL MEDIA?

Visit my website for a sampling of my work, or e-mail me today to set up a
meeting:

robin.catalano@gmail.com

robinwriter.com

You can also find me teaching these upcoming workshops:

4 ]d7°-5/] 5, Arts Center of the Capital Region (Troy, NY): Writing for Blogs & Social
edia

4/21, Women in Travel Summit (Milwaukee, WI): Creating an Editorial Calendar: How
to Develop Your Content Strategy & Build Early Engagement

5/30 & 6/6, Instagram for Business, BCC
6/15, Take Your Business to the Next Level with a Vision & Mission Statement, BCC
6/20, Supercharge Your Social Media Marketing with an Editorial Calendar, BCC
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